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» Transport

Pinpoint’s Transport service provides both SONET and IP based services on-net or through national carrier interconnection.
Optical SONET/IP services from OC-3/FE to 0C-192/GigE (ring protected) are available in the domestic United States and
abroad. We also offer long haul, dark fiber services for high bandwidth, mission critical applications.

» VolP

Pinpoint VolP services are designed to deliver the highest quality telephone experience. Utilizing the latest voice gateway
technology along with the highest quality local and long distance telephone network connections, we are able to control the
quality of your phone call end to end. Our VoIP services include:

* IPPRI * IPPOTS * IP Fax

p Internet Access

Pinpoint Internet Access is provided by utilizing multiple Gigabit connections to Level (3) in Chicago and Qwest in Denver. This
traffic is transported over Pinpoint’s own fiber network. Should a problem be detected, the Pinpoint Network will automati-
cally reroute traffic around the problem. This yields maximum Internet availability.

p Data Center

Our Data Center facilities are located within the Scott Technology Center complex in Omaha, which utilizes Pinpoint’s private,
local, fully redundant fiber network. This facility is the pinnacle for a data center location with both Tier 2 and 3 data center
space available, located on a fully redundant fiber network able to reach most every carrier in Omaha, Denver and Chicago.

Pinpoint's Data Center offerings include:

COLLOCATION » Racks // Bundled cabinets // Custom cage configurations // Cabinets // Secure parking // Custom suites available
// Anti-ram wall perimeter

VALUE-ADDED SERVICES » TechAssist service plan // 24/7 technical support (hourly rates) / Content delivery // Online backup
// On-net connectivity to other data centers // Geographically diverse locations for mirror sites

ACCESS SOLUTION » Fully redundant local fiber ring // Access to IXC carriers in Omaha, Chicago and Denver // Managed cross con-
nections to carriers // Access to local carriers in Omaha, Chicago and Denver // Local Ethernet transport available // Regional Ethernet
transport available // Custom network connections available

POWER » Dual power grid // 4-750 KVA UPS units // 4-1500 KW Diesel Generators

TURN KEY INTERNET ACCESS SOLUTION » 2000Mb of Internet Access available // Multiple Gigabit connections to Tier 1 providers
// Fully redundant routes to Tier 1 providers // Tier 1 connections in Denver and Chicago

About Pinpoint Phone: 866.500.6924 - Web: www.pnptnetworks.com

Pinpoint Network Solutions is a Nebraska-based provider of telecommunications and data center services. Among our as-
sets is a private, non-compromised local fiber-optic network for the Omaha area as well as regional fiber-optic networks linking
Denver and Chicago, and Chicago to St. Louis, Memphis and New Orleans. Our local and national interconnection agreements for

private line and Internet peering enable a global reach for unparalleled data speed, security and integrity. We serve major clients
in the corporate, educational and government sectors, offering exceptional technical expertise and highly-customized solutions to
meet individual needs. Our commitment to customer service insures high system reliability, rapid response to problems, and innovative
options and solutions. Pinpoint Network Solutions. We're how opportunity connects.
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