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Pinpoint Accelerates Connection for

Flood-Threatened Business
Short Term Refuge Provided for

Endangered Servers
For Immediate Release

June 28, 2011- As floodwaters threatened the Mid-America Center's Council
Bluffs server farm, the Mid-America Center and their IT vendor, Surety
Technologies, Inc. were looking for secure location for their servers and they
needed to move fast. Pinpoint Network Solutions was able to accommodate Mid-
America Center in its data center at the Scott Technology Center in Omaha, and
working with Surety, they were able to do so in time to secure Mid-America
Center’s data.

Brian Tomjack of Surety Technologies said, “Pinpoint Network Solutions stepped
up for Surety Technologies when our client, the Mid-America Center, needed a
fast solution and reliable location for their server equipment so it could be moved
away from an imminent flood threat. When we called Christy Armendariz at
Pinpoint, she responded immediately with the information we needed.”

Although Pinpoint Network Solutions had not previously offered short-term space
in their Omaha Data Center, they arrived at an agreement and went into action
fast. The Pinpoint team, in cooperation with Surety Technologies, Inc., worked in
concert to prepare space on short notice for the equipment to be placed in their
data center.

Tomjack continued, “The rack space and network configurations were ready
when we were and the installation of the equipment went very smoothly. We
would definitely look to Pinpoint to serve the future needs of our company and
clients.”
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Charles Schilling, General Manager of the Mid-America Center said, “We
appreciate Pinpoint Network Solutions willingness to customize a solution to the
Mid-America Center’s and Surety’s urgent needs to move our network server off-
site with the threat of a potential emergency. This plan executed well. It was done
extremely efficiently and with the confidence that the site was secure. Pinpoint’s
flexibility and sense of partnership made this an easy decision.”

Christy Armendariz of Pinpoint responded, “Pinpoint strives to provide excellent
customer service and we saw a customer in need. We worked hard to come up
with a solution that worked for Mid-America Center and Surety during this
regional flooding emergency.”

About the Mid-America Center: The Mid-America Center is one of the
Heartland's premier entertainment and convention centers. The multi-purpose
facility is the metro area's link to the ultimate in live entertainment and sporting
events. From rock shows to family shows and much more, the arena has hosted
top names in show business as well as numerous community events. The arena
is proud to be the home of the Omaha Roller Derby and the lowa Blackhawks.

About Surety Technologies, Inc.: Surety Technologies offers an extensive
range of services to address computer security with custom action plans that fit
the entire business model. Services include network and systems security,
disaster recovery planning, software development, Windows and Mac services,
and educational services. www.suretytek.com

About Pinpoint Network Solutions: Pinpoint Network Solutions provides the
entire array of communication services with a private, non-compromised network
for that spans 19 states reaching from The Rocky Mountains to the Gulf Coast.
Services provided by Pinpoint include transport, data center services, and
Internet. Pinpoint's IP Connect is a unique solution that allows businesses
access to a dedicated, secure connection on their exclusive IP Network and
provides access to all services, including transport, data center, internet, and
other mission critical applications.

HHH
Photos, interviews, and actualities are available upon request.



