» Guaranteed access, speed and performance make
Pinpoint's DIA the ideal foundation for your VPN.

At the heart of Pinpoint's Dedicated Internet Access service are multiple connections to two separate Tier 1 IP back-
bones at speeds up to 10Gbps. As a global leader in size, client base and interconnection agreements, Pinpoint can
guarantee rates of availability, transit delay and packet delivery anywhere in the world through service level agree-
ments that include monetary penalties for non-compliance.

Using Pinpoint’s DIA, your traffic is transmitted at the highest rates currently available, with a packet loss rate
approaching 0%. BGP4 Re-route is enabled in every core router in the network to ensure a faster recovery time over
IP based optical networks.

Pinpoint’s DIA service is constantly monitored, and customers have access to statistics regarding their own Internet
speed and performance. The service is scalable, with network point-to-point access speeds ranging from 128 Kbps to
10 Gigabit Ethernet.

> Benefits
e GUARANTEED QUALITY.
For business-critical VPN applications, Pinpoint guarantees availability, packet delivery and transit delay.
* PRICING FLEXIBILITY.
Options include flat port, tiered service.
« SINGLE SOURCE, GLOBAL SCALE.
Simplified administration and reduced administrative costs through global account management and invoicing.
e SCALABLE SERVICES.

Your Internet capacity can grow as your business grows.

e TOTAL SUPPORT.
Pinpoint's customer care staff and data management specialists are available to quickly resolve problems 24/7/365.

About Pinpoint Phone: 866.500.6924 - Web: www.pnptnetworks.com

Pinpoint Network Solutions is a Nebraska-based provider of telecommunications and data center services. Among our as-
sets is a private, non-compromised local fiber-optic network for the Omaha area as well as regional fiber-optic networks linking
Denver and Chicago, and Chicago to St. Louis, Memphis and New Orleans. Our local and national interconnection agreements for

private line and Internet peering enable a global reach for unparalleled data speed, security and integrity. We serve major clients
in the corporate, educational and government sectors, offering exceptional technical expertise and highly-customized solutions to
meet individual needs. Our commitment to customer service insures high system reliability, rapid response to problems, and innovative
options and solutions. Pinpoint Network Solutions. We're how opportunity connects.
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